“HELP ME.
| DON'T BELIEVE I'M DOING THIS.”




SWAMI BOBBY ANSWERING QUESTIONS
FROM GENE, “THE MODERATOR”



A TYPICAL CLIENT MEETING:
KEEPING OUR NOSES TO THE GRINDSTONE



GENE PARTICIPATING IN A BENEFIT GOLF OUTING
AT THE M AND E SPONSORED HOLE



LYDIA AND HUSBAND HAROLD ATTENDING A
M AND E SUPPORTED EVENT



SO WHAT HAVE WE LEARNED ABOUT SUCCESS?
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OUR SECRETS FOR SUCCESS: GOALS

Performance
* Income -to make money
Process
Research +o identify needs and develop services
Marketing —to attract clients
Service -to meet client needs
Administration -to keep the business running successfully




OUR SECRETS FOR SUCCESS: INTENTIONS

A Love to Serve #'s never been about the money

A Great Partner working together for common goals

A Great Staff -who provide the needed expertise and dedication
A Smile - even when it “hurts”

A Love to Share —you can't take it with you”




AND THE IMPORTANCE OF GETTING “OUT OF TOWN?":
AT GRAYCLIFF IN THE BAHAMAS



THE TANQUE VERDE EXPERIENCE: SHARING THE MOMENT
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M AND E TANQUE VERDE CONFERENCES

1992
1993
1997
1998
2001
2002
2003
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SPECIAL GUESTS SPEAKERS

Checker Finn, President of the Thomas B. Fordhaomfation, and Thomas B.
Fordham Institute, former Assistant Secretary atuhS. Department of
Education, and former Staff Assistant to the Pesgidf the United States

Saul Cooperman, New Jersey Commissioner of Edurcati
Lisa Graham Keegan, Arizona Superintendent ofiPuibétruction
James Williams, Urban Superintendent of the Year

Linda Dold-Collins, Director of the Office of SpatPopulations, New Jersey
Department of Education

Katie Stevens, Director of Title |, Arizona Depa#dnt of Education

»
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DR. ELLERY PIERSON AND WIFE BARB GREET PARTICIPANTS :
“WELCOME TO THE M AND E TANQUE VERDE CONFERENCE.”
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THE COMPANY SUITE:
ROOM 21
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BARBEQUE IN THE COTTONWOODS:
FOOD, DRINK AND SONGS UNDER THE STARS
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THE BOSS LEARNS THE “ROPES” AT TANQUE VERDE WITH EPI C
C. 1971

16



